
 
 

 
 
A Progressive Waste Solutions Company 
 

 
 
 

Roll-off Dispatcher/Route Support 
 

Toronto District 
 
 
Summary: 
 
Dispatch and provide route support for the Roll-off line of business by 
monitoring Fleetmind, communicating with the drivers ensuring that the 
trucks are working efficiently and using the appropriate transfer station. To 
conduct route audits on a daily basis, analyze driver performance and 
identify service concerns. Overall route support for the roll-off system, to 
help create safe and efficient routes, while providing the best possible 
customer service.  
 
Essential Duties and Responsibilities: 
 
 Live dispatching of roll-off calls. 
 Monitoring Fleetmind (roll-off) 
 Performing daily route audits. 
 Answering radios and phones. 

 
 
 
 
 
 



 
 
 
Qualifications Requirements: 
 
 Roll-off experience and knowledge of the area. 
 Computer skills are an asset (Fleetmind, Trux) 
 The ability to motivate and co-ordinate various activates. 
 Well organized and possess the discipline to follow through on action 

plans. 
 Strong analytical and communication skills. 

 
 
Please submit your application or resume to: 
 
  
Dave Richardson 
Operations Manager  
Toronto District  
 
BFI Canada Inc. 
A Progressive Waste Solutions Company 
 
T: 905 760 6977 
F: 905 669 9525 
C: 416 455 6231 
Email: david.richardson@bficanada.com 
 650 Creditstone Road 
Concord, Ontario L4K 5C8 
www.bficanada.com 

 
 
 

 
 


